
COMMONWEAL TH OF KENTUCKY 

BEFORE THE PUBLIC SERVICE COMMISSION 

In the Matter of: 

CHRISTINA RULE 

COMPLAINANT 

v. 

DUKE ENERGY KENTUCKY, INC. 

DEFENDANT 

ORDER 

) 
) 
) 
) 
) CASE NO. 2017-00403 
) 
) 
) 
) 

On September 27, 2017, Christina Rule ("Ms. Rule") filed a complaint alleging that 

Duke Energy Kentucky, Inc. ("Duke Kentucky'') overcharged Ms. Rule for utility service. 

Duke Kentucky was served with an Order to satisfy or answer on January 9, 2018. Ms. 

Rule and Duke Kentucky entered into an agreement regarding a schedule for procedural 

events at an informal conference held on January 25, 2018. 

Pursuant to 807 KAR 5:001 , Section 20, and the parties' agreement, Duke 

Kentucky is HEREBY ORDERED to satisfy or file a written answer on or before February 

22, 2018, to the allegation that it overcharged Ms. Rule for gas service between March 

21 , 2017, and May 19, 2017. 

Case No. 2017-00403 



ATTEST: 

~-uc. P~ 
Executive Director 

By the Commission 

ENTERED 

FEB 1 9 2018 
KENTUCKY PUBLIC 

SERVICE COMMISSION 

Case No. 2017-00403 
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